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CoreTalk brings the cell phone into your business

1. Overview

1.1. Description

CoreTalk is a Communication Control Centre for the small/medium business and the common man. It has
elements of Call Centre and Customer Relationship Management which allows a business to understand
and communicate better with their customer – when any communication takes place one is able to search
for the relevant contact and has at their disposal the complete communication history with that client.
Whilst dealing with the contact they have the ability to complete business cycle through scheduling
appointments, making notes/task and immediately assigning to relevant person, communicating with
others (Project members, suppliers, customers etc.) via SMS or eMail, receive incoming responses to
queries etc.

CoreTalk enables access to internet via GPRS/Edge/3G/HSDPA, but it is not required to implement an
effective communication platform. SMS is an exceptionally strong business information carrier.

CoreTalks biggest contribution to business is that it fully brings into the business cycle the prodigious
power of the cell phone. It enables the cell phone as far more than a device for verbal communication,
and it does this without the need for sophisticated GPRS/Edge/3G technologies. It will work wherever
SMS is present which is virtually everywhere.

In the following chapters some examples of CoreTalk’s utility is provided as well as examples of where it
is being used.

Go to www.gobackbone.com for more information on CoreTalk. On the downloads page you can
download customer reviews and opinions from sectors of the business population. These were based on
the old CoreTalk.

If you would like to view the CoreTalk South Africa site this can be reached via www.coretalk.co.za
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Database Connectivity

CoreTalk “pull” connection from database CoreTalk “push” data from database
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