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With these insights Backbone Technologies set about developing an Electronic Voucher Distribution
System which would substantially address the Network/Distributor business concerns as well as
providing an efficient, attractive service to the customer.
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3.2.14. Billing System Interface Manager

(Networks Only as Requested)

The Billing System Interface Module communicates with the Network Administrative System to
extract and update Account Balances. PreChat is able to integrate with Pre-Paid and Post Paid
Billings systems and may integrate with more than one Billing Application. This is accomplished
via a pre-defined gateway.

The Billing system Manager caters for the following transactions:

o Updates the Billing system with prepaid payments received and then returns the
updated account balance information to the cell phone user.

o Advises the Billing system of transfers that need to take place between cell phone
accounts.

o Receives back confirmation that these transfers have taken place and advises the
respective cell phone users of their current (cell phone) account status

o Advises Cell phone users when it is not able to update Billing System and, where the
transaction type allows, roles back the transfer.

Essentially the transaction flow between the Billing System Manager and the Billing System
may be described as follows:

“”What is does is pass a customers prepaid account details (Cell phone), number and deposited
fund level, to the financial management system in order that this may be updated. It then
receives in return the new balance for that user and notifies them that they are now credited
with the “deposited” amount plus their account residue.””

The system gives the perception of a fully virtual system although it is based on a fixed Prepaid
denomination.

3.2.15. Independent POS Gateway

The Independent POS gateway provides interface strings that are able to negotiate with a
variety of POS devices such as ATM’s, Cash Tills and handheld devices. (See Specification) for
this gateway. These can be further developed as required to interface with a variety of devices.
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3.3. PreChat Workflows

Below are a few of the workflows that are supported by PreChat.

3.3.1. Selling Prepaid Airtime directly to Client via Retailer Cellphone

Prepaid Airtime Sales Flow - Method 1
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3.3.2. Downloading a batch of airtime vouches via “SMS” to a Retailer cell phone for selling

Prepaid Airtime Sales Flow - Method 2 (Batch)
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